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As an agency, Tong Digital has delivered outstanding results for
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their clients with transparency to win their trust. 4,500,000
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On average, their clients saw:
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Tong Digital help brands maximize their online retail sales and social _
media ROl in China. They create fast, effective and sustainable
ways of reaching China’s new generation of tech savvy
consumers. Headquartered in London, they've been

helping iconic foreign brands plan and implement
winning entry strategies into China since 2014.
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BEFORE AFTER
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Efforts are invisible to clients Win trust with transparency
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Difficulty on working with clients’ team due to Build closer connections in collaboration with
differences in time zones and workflows clients
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Juggling different content strategies for multiple Schedule and plan creatives in order and produce
clients better content
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Large amount of time being spent preparing reports Focus on stimulating team creativity
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NFEBPEBHME VALUE OF TRANSPARENCY
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Many agencies fail to see the benefits of being transparent with their client:
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Clients are reassured by being able to see and be part of the content creation process
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The client sees all the effort that goes into planning, scheduling, and analyzing content
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The client feels involved and that they have impact on the campaigns
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KAWO gives all users the same access to information on an account, which means clients can see exactly what their agencies can see.
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rust is at the heart of all our client relationships.
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The transparency that comes with allowing our clients a look under the

nave the brand’s best interests in mind.”

— James Campbell, Co-Founder of Tong Digital
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Rachel Li added text.
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Rachel Li added notes.

"The ultimate guide to finding the right hairbrush for
your hair type

Rachel Li uploaded 1 image.
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BETTER WITH CLIENTS
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Tong Digital work together with their clients to ensure t
brand alignment is perfect and the responsibility of the

heir

success of a campaign is no longer entirely burdened by the

marketing agency but shared by both the brand and the

agency together.
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“KAWO's collaborative tools empower us to work hand in glove with
our clients' existing marketing teams around the world. Gone are the
days of shared spreadsheets and asset folders; everything is
centralized and updated in real time.”

— Adam Knight, Co-Founder of Tong Digital
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Tong Digital utilizes KAWQ's tagging
functionality to track the progress of
their content strategy, making the
produced content better targeted and
more authentic to the brand.
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REPORT COMMENTS

KAWO auto-generate weekly reports for each
brand so you don't have to spend hours doing it
manually.

KAWO #33E Weekly Report
Wed 6 Feb - Tue 12 Feb
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“The ability to work on and monitor our whole client based on one

dashboard has transformed the way we work as an agency.

Automated reporting and KPI tracking help streamline our time and
focus our efforts on creativity and client service.”

— James Campbell, Co-Founder of Tong Digital
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Followers & Here is a snapshot of the social media performance of all of
Clicks Tong Digital’s clients.
+41%
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s KAWOZ BB HUSITIE M, WEFRIFTELER.
e — FMURSTLES S, thEFRHETIELNER.
Reads/Impressions Tong Digital uses KAWO to serve nearly 50 brands. KAWO has
+318% been proud to support Tong Digital in providing complete
+96% 2= transparency to their clients, allowing them to maintain industry
PE Comments competitiveness and deliver extraordinary results.

Shares

<) KAWO



NFEBHEH TRANSPARENCY
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The Old Way Everyone Aligned on KAWO
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Inspiration and Insights
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KAWOQ's one-stop shop of social media management platform provides agencies with a
cutting-edge collaboration mechanism with transparency. Functionalities including
content creation, planning, reporting and data analysis fuel agencies to handle various
social media platforms and deliver extraordinary results.
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Under the fiercely competitive environment, automating repetitive time-consuming Follow us on WeChat
tasks, simplifying cumbersome process and achieving efficient communication are key

components of core competence. Improving the ability will help agencies stand out from

the homogeneous competition and win more business opportunities.
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